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COMMONWEALTH OF VIRGINIA

STATE CORPORATION COMMISSION
AT RI CHVOND, AUGUST 21, 2002

APPLI CATI ON OF
XOVIRGNA, L.L.C CASE NO. PUC-2002-00071

For limted waivers of price
ceilings for directory

assi stance and request for
expedi ted revi ew

FI NAL ORDER

On April 9, 2002, XO Virginia, L.L.C. ("XO" or the
"Applicant"), filed an application requesting the State
Cor porati on Comm ssion ("Conm ssion") approve a limted waiver
of the price ceiling applicable to the Applicant's Directory
Assi stance with Call Conpletion service® pursuant to 20 VAC 5-
400-180 D 3 d of the Comm ssion's Rules Governing the O fering
of Conpetitive Local Exchange Tel ephone Service.?

On May 21, 2002, the Conm ssion issued an Order Prescribing
Notice and Inviting Comments and/or Requests for Hearing.?
Interested parties were afforded the opportunity to comrent

and/ or request a hearing on XO s application. No coments or

1 XO automatically provides Call Conpletion services to customers using its
Directory Assistance service at no additional charge.

2 20 VAC 5-400-180 D 3 d provides that "the [Clommr ssion may permit pricing
structures or rates of a new entrant's |ocal exchange service(s) that do not
conformwith the established price ceilings, unless there is a showi ng that
the public interest will be harnmed."

3 The May 21, 2002, Order was amended on June 10, 2002.
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requests were filed with the Comm ssion by the June 27, 2002,
deadl i ne.

XO argues that its service differs fromthat of the
i ncunbent | ocal exchange carrier in that it provides Cal
Conpl etion at no additional charge and that Directory Assistance
may be used to access national nunbers for the sanme price as for
| ocal nunbers. The Applicant further states the service cannot
be properly priced at or below that of the incunbent's separate
| ocal Directory Assistance and Call Conpl etion services.

NOW THE COW SSI ON, havi ng consi dered the application and
giving due regard to the public interest considerations
involved, is of the opinion that it should be deni ed.

The Conmmi ssion finds that customers nust easily obtain
directory listings. As we recently noted in our July 11, 2002,
Final Order in Case No. PUC-2002-00005:

An essential part of furnishing tel ephone service

is the furnishing of nunbers necessary to reach

others. . . .The fact remmins that custoners

cannot use tel ephone service unless they have the

nunber of the party they want to reach. These

nunbers should, within reason, be easily
accessible to all customers.*

4 Application of Cox Virginia Telecom Inc., For waivers of the Three-Call

Al | owance Requirenent, price ceilings for directory assistance, directory
listings, and certain operator services, and request for expedited review,
quoting Application of the Virginia Tel ephone Association, For authority to
reduce the free call allowance for directory assistance calls, Case No. PUC-
1989- 00025, Final Order, 1990 S.C.C. Ann. Rept. 241 (June 7, 1990).




W have concerns that waiving the price ceiling for directory
assi stance services could | ead to unrestrai ned price increases
for such services. This may cause directory information to
beconme i naccessible to some custoners. W find, therefore, that
a wai ver may cause harmto the public interest.

Accordingly, I T IS THEREFORE ORDERED THAT:

(1) The application filed by XO is hereby denied.

(2) There being nothing further to come before the
Comm ssion, this case shall be dism ssed and the papers herein

placed in the file for ended causes.



